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The Company may change these Terms and Conditions at any time. Any changes will take effect 

on the date they are posted on to the site. 
 
1. Definitions 
Buyer: the person who purchases the Goods from the Company. 
Company: Rookwood Driveways & Patios. 
Contract: any contract between the Company and the Buyer for the sale and purchase of the 

Goods, incorporating these conditions. 

Goods: any goods agreed in the Contract to be supplied to the Buyer by the Company (including 
any part or parts of them) 
 
2. Application of Terms 
1. These conditions apply to all the Company's sales and any variations to these conditions and 
any representations about the Goods shall have no effect unless expressly agreed in writing and 
signed by a director of the Company.  

2. Each order or acceptance of a quotation for Goods by the Buyer from the Company shall be 
deemed to be an offer by the Buyer to buy Goods subject to these conditions. 
3. The Buyer shall ensure that the terms of its order and any applicable specification are complete 
and accurate. 
4. Any quotation is valid for a period of 30 days only from its date. 
5. The quantity and description of the Goods shall be as set out in the Company's quotation. 

 
3. Prices and Payment 
1. The price for the Goods shall be the price set out in the Company's quotation. 
2. Payment of the price of the Goods shall be made by cash or cheque. 

3. Time for payment shall be of the essence. 
4. No payment shall be deemed to have been received until the Company has received cleared 
funds. 

5. Deposits will be required, at an amount to be given on quotation, before work commences. 
6. All payments payable to the Company under the Contract shall become due immediately on 
completion of the project. 
7. The Buyer shall make all payments due under the Contract in full without any deduction.  
8. If the Buyer fails to pay the Company any sum due pursuant to the Contract, the Company 
reserves the right to claim reasonable debt recovery costs. 
 

4. Delivery 
1. Delivery will occur when the Goods are ready for unloading at the place specified in the 
Contract. 
2. Any dates specified by the Company for delivery of the Goods are intended to be an estimate 
and time for delivery shall not be made of the essence by notice. If no dates are so specified, 
delivery shall be within a reasonable time. 

3. Subject to the other provisions of these conditions, the Company shall not be liable for any 

direct, indirect or consequential loss (all three of which terms include, without limitation, pure 
economic loss, loss of profits, loss of business, depletion of goodwill and similar loss), costs, 
damages, charges or expenses caused directly or indirectly by any delay in the delivery of the 
Goods (even if caused by the Company's negligence). 
4. The Company shall arrange for delivery to site on the understanding that there is a suitable 
road to the point where delivery is requested. 

5. It is the responsibility of the buyer to ensure that all goods have been checked and any 
damages noted to the company within 48 hours. 
 
 



 
5. Cancellation of Orders 
1. The Company may choose not to accept any order placed at its own discretion. 
2. The Company may at its discretion accept or reject the cancellation of any order after it has 

been accepted. If the Company decides to accept the cancellation of an order the acceptance shall 
be on such terms as the Company may specify. 
3. Where a product is delivered and then cancelled a collection charge, restocking charge and an 

admin charge may apply. 
 
6. Weather Delays 
The completion of the project relies on reasonable weather and any inclement weather will cause 
delays due to the nature of the work.  The Company will endeavour to keep to the schedule but it 
is expected that delays by the weather will cause the completion of the project to be later than 

planned. 
 
7. Risk and Title to Goods 
Ownership of the Goods shall not pass to the Buyer until the Company has received in full (in cash 
or cleared funds) all sums due 
 
8. Quality 

1. The Company shall endeavour to transfer to the Buyer the benefit of any warranty or guarantee 
given to the Company by the manufacturer of the Goods.  Marshalls approved products are 

guaranteed for 5 years. 
2. The installation of the project will be guaranteed for 10 years. 
 
9. Limitation of Liability 
The following provisions set out the entire financial liability of the Company (including any liability 

for the acts or omissions of its employees, agents and sub-contractors) to the Buyer in respect of: 
 
1. any breach of these conditions; 
2. the Company's total liability in contract, misrepresentation, restitution or otherwise, 
arising in connection with the performance or contemplated performance of the Contract 
shall be limited to the Contract price; and 

3. the Company shall not be liable to the Buyer for any pure economic loss, loss of profit, 
loss of business, depletion of goodwill or otherwise, in each case whether direct, indirect or 
consequential, or any claims for consequential compensation whatsoever (howsoever 
caused) which arise out of or in connection with the Contract. 

 
10. Force Majeure 

The Company reserves the right to defer the date of delivery or to cancel the Contract or reduce 

the volume of the Goods ordered by the Buyer (without liability to the Buyer) if it is prevented 
from or delayed in the carrying on of its business due to circumstances beyond the reasonable 
control of the Company including, without limitation, acts of God, governmental actions, war or 
national emergency, acts of terrorism, protests, riot, civil commotion, fire, explosion, flood, 
epidemic, lock-outs, strikes or other labour disputes (whether or not relating to either party's 
workforce), or restraints or delays affecting carriers or inability or delay in obtaining supplies of 
adequate or suitable materials, provided that, if the event in question continues for a continuous 

period in excess of 45 days, the Buyer shall be entitled to give notice in writing to the Company to 
terminate the Contract. 
 
11. General 
1. Each right or remedy of the Company under the Contract is without prejudice to any other right 
or remedy of the Company whether under the Contract or not. 

2. Failure or delay by the Company in enforcing or partially enforcing any provision of the Contract 
shall not be construed as a waiver of any of its rights under the Contract. 
3. Any waiver by the Company of any breach of, or any default under, any provision of the 

Contract by the Buyer shall not be deemed a waiver of any subsequent breach or default and shall 
in no way affect the other terms of the Contract. 
 
The formation, existence, construction, performance, validity and all aspects of the Contract shall 

be governed by English law and the parties submit to the exclusive jurisdiction of the English 
courts. 

 


